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Background

The current Banksia Mental Health Unit is a 25-bed adult acute inpatient mental health
facility on the grounds of Tamworth Hospital. Hunter New England Local Health District
(HNELHD) planning has indicated a need for the current Banksia Unit to be redeveloped
as 25 adult acute inpatient mental health beds and 8 older persons beds facility — or up to
33 beds.

The project is funded under the $700 million Statewide Mental Health Infrastructure
Program (SWMHIP).

The Banksia service is a hub for the Tamworth and broader region, providing acute
inpatient care to patients from New England and North West NSW.

Objective

To seek input into the preliminary design for the new Banksia Mental Health Unit from all
relevant stakeholders including, people with lived experience of mental health, carers,
family members, friends, Tamworth hospital staff and the local community.

Consultation and engagement activities

The project team working on the new Banksia Mental Health Unit project conducted
extensive consultation during April and early May 2021 on the preliminary design for the
new unit.

This included focus groups with the co-design team (includes Aboriginal and non-
Aboriginal staff, carers and consumers), pop-ups in the communities of Tenterfield, Glen
Innes, Inverell, Armidale, Moree, Narrabri and Tamworth, as well as an online survey.

Outcomes

e 400+ people contributed feedback via either the pop-up roadshow (>300) or the New
Banksia Mental Health Unit - Design survey (112 responses).

e Consumers, carers and support services featured prominently and provided feedback
from the lived experience of mental illness.

e The top choices for the new unit’s design included the incorporation of:

natural light and plants/foliage,

dedicated visitor/family spaces,

outdoor spaces to create a calming environment,

and a staff station space that supports communication.

o (Data included in the Survey results section below)

o Other outcomes included increased exposure of the project within the unit’s
catchment, positive media coverage and relationships, and the creation of a
stakeholder database for future project communication eg: newsletters.

O O O O

Conclusion

Overall engagement on the new Banksia Mental Health Unit project was extremely
positive. More than 400 stakeholders provided feedback via the online survey or in person
at the roadshow pop-up venues. The key feedback themes relating to the design will be
incorporated into the updated design for the new unit.
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Survey results
New Banksia Mental Health Unit - Design survey — key results
112 individuals completed the survey (109 online, 3 hardcopy)

Age groups - more than two thirds of respondents were aged
between 26 - 55 year

mUnder 18 m18-25 26-35
m 36-45 m46-55 m 56-65
m Over 65

14 % of respondents identified as Aboriginal

mNo
m Aboriginal
Torres Strait Islander
m both Aboriginal and Torres Strait Islander

m |'d prefer not to say
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25% of respondents identified as a consumer or person with a lived experience of
mental health issues

| have worked to | have had
support a patient previous
who has had an admission(s) in a
admission(s). (i.e mental health

Support services unit.
such as 25%
community

managed... '
I'm a carer of someone

who has had an
admission/s in a mental
health unit.
6%

| have worked in
a mental health
unit.
38%

More than half of the survey’s respondents (38% + 17%) had clinical experience or
worked in mental health

Natural light and signage were equally ranked for importance

‘ 3T'70%
1.83%
37.61%

= Natural lighting = Signage with welcoming language and directions

Artworks = Amenities for visiting family (visitor's room)
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Almost half all respondents said an outdoor area was the most
important calming space

49.54%

m Qutdoor areas
m Soft lighting
Artworks and colour
m The ability to have music
m Noise reduction methods (acoustic

wall hangings)

m | arge spaces for visiting with family
and friends

3.67%

Warm neutral colours were preferred within the unit

18.35% Neutral paint colours (Tan, Beige)

Warm Neutrals (Yellow, Orange, Pinks,
Clay, Cream, Ochre)

Cool toned neutrals (Greys, Whites)

= Primary Colours (Red, Blues, Greens,
Yellows)

17.43% 36.70% = Pastel Colours (Greens, Blues)
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Artwork depicting local, natual landscapes was the dominant preference

17.43%

= Painted murals
= Painted artworks

Large photograph artworks
= | ocal, natural landscapes
= Aboriginal artworks

= Multicultural artworks

Outdoor spaces was the highest priority for when family and friends visit

0.93%
3.74%

4.67% \‘
28.04%

= Qutdoor space (such as a courtyards)

= |[ndoor space that is separate to the
shared patient areas

Inclusion of toilets / bathrooms for
visitors

= Television access

= Area to share meals
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Forty percent of respondents want access to virtual platforms to
communication with family

H Televisions in shared areas

H Televisions in bedrooms

B Access to computers

B Access to gaming machines (xbox,

playstations etc)

B Communicate with family and friends
virtually e.g. Skype

Being able to exercise outdoors or garden were ranked highly

6.48%

21.30%
= Gardening
= Exercising
Seating arrangements
23.36%

= Arts and craft

= Cultural ceremonies
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Natural light was ranked the most important requirement for inpatient
bedrooms

= Natural light
= Access to telephone
Access to television
= Desk area
= Different lighting options (reading light as well

as room light)

= Areas to store personal belongings that can
be locked

Ease of communication is the most important consideration in the staff
station to encourage postive engagement between staff and patients

Ease of communication

= Central location
Well-lit area

= Measures that support safety and privacy of patient
information

= Removal of Perspex partition

= Small staff/consumer engagement pods throughout the unit
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Security cameras were a dominate consideration to support safety

5.50%

Security cameras in locations with poor
visibility

42.20% = Access to sensory equipment (i.e.
massage chairs, weighted blankets, fidget
spinners etc)

35.78%

An area that can be separated from other
patients that can allow staff to engage
with patients one-on-one

= A quiet space to access books etc

There is an appetite to rename of the unit with 73% of respondents
nominating a new name

= North-West Mental Health

Unit
0,
= Northern Mental Health A

Unit
Tamworth Mental Health
Unit
Banksia Mental Health Unit

26.42%
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